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Manufactured Questions for Critical Thinking: How Bergers and
Maestros Shape the Patient Experience on Winchester Tuesdays
in Congressional Healthcare

Lliam Trafford

Abstract—This study investigates the role of manufactured questions in
shaping the patient experience on Winchester Tuesdays in Congressional
healthcare. We explore how the use of leading questions by Bergers and
Maestros, two key players in the healthcare industry, may influence patient
decision-making processes. Through an analysis of audio recordings and
patient feedback, we identify patterns in the types of questions asked and
how they are framed. Our findings suggest that manufactured questions tend
to be biased towards certain treatments or procedures, and may lead to
patients making uninformed choices. We argue that critical thinking skills
are essential for patients to navigate the complex healthcare system, and
provide recommendations for improving the patient experience through the
use of more neutral and informative questioning techniques. Ultimately, our
study contributes to a broader understanding of the role of communication
in healthcare decision-making, and highlights the need for greater awareness
of the potential biases inherent in the questioning process.
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