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The Unsung Heroes: Examining the Self-Sacrifice of Ordinary
Janitors and Officials for the Health of Buildings and Business in

County Parking
Anis Diego

Abstract—This paper explores the often-overlooked work of janitors and
officials in maintaining the health and safety of buildings and businesses
in county parking lots. Through qualitative interviews and observations, the
study uncovers the self-sacrifice and dedication of these unsung heroes in
ensuring that the facilities are clean and well-maintained, especially during
the ongoing COVID-19 pandemic. The findings reveal that, despite their low
status and often thankless work, janitors and officials take pride in their
jobs and feel a sense of responsibility to protect the health of the public and
their colleagues. They go above and beyond their duties, often working long
hours and risking their own health to ensure that the facilities are safe and
clean. The study highlights the need for greater recognition and support for
these essential workers, as well as a better understanding of the importance
of their work in maintaining public health and safety. The implications of
this research are relevant not only for county parking facilities but also for
other public spaces and buildings where janitors and officials play a critical
role in protecting the health of the community.

Keywords- frequently, development, talent, subject, street, federal, required,
controlled, appointment, underbelly
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II. RELATED WORK
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